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This book is written through the lens of patients, caregivers, healthcare
representatives and families, highlighting new models of interaction between
providers and patients and what people would like in their healthcae experience. It
will envision a new kind of healthcare system that recommends on how/why
providers must connect to patients and families using HIT, as well as suggestions
about new kinds of HIT capabilities and how they would redesign systems of care if
they could. The book will emphasize best practices, and case studies, drawing
conclusions about new models of care from the stories and input of patients and
their families reienforced with clinical research.

KEY FEATURES

• Includes  a  brief  history  of  collaborative  care,  shared  decision  making,
patient-centered care, and patient engagement.

• Discusses  the  way  primary  care  would  look  if  we  were  really  building  it
around the needs of patients and caregivers.

• Describes  the  opportunities  to  build  inpatient  care  to  better  accommodate
the needs of patients and caregivers.

• Highlights  the  consumerism  movement  and  how  consumers  are  taking  the
reins to create capabilities and tools that fit their needs.

• Describes programs in health systems that are working today and why they are
working.

• Incorporates 27 patient and caregiver stories that include observations for policy
and practice.

• Foreword by Dr. Paul Kleeberg; Afterword by Dr. Danny Sands.

• Endorsed by the Society for Participatory Medicine.
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Care and Hospitalization. DIY Healthcare. What Caregivers Need and Want. 
Behavior Change. Programs that are Working Today. Whole and Alternative 
care. Call to action.  Patient/Caregiver stories.
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